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RECEIVE INCOMING CALL 
AT INCOMING GATEWAY 



INCOMING GATEWAY ! 
SIGNALS OUTSIDE CALL 
ROUTING SYSTEM 



DETERMINE AGENT 
FOR SPECIFIC CALL 



NETWORK INTERFACE 
SENDS CONTROL SIGNALS 
TO OUTGOING GATEWAY 



OUTGOING GATEWAY 

CONNECTED TO 
INCOMING GATEWAY 



OUTGOING GATEWAY 

DIRECTS CALL TO 
TERMINATION POINT 
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